How To Apply For Holiday Assistance A

Online
I\

ACCORD
A Community Action Agency

1 Navigate to https://www.accordcorp.org/

2 Click "PROGRAMS & SERVICES"

‘@ ACCORD

A Community Action Agency

ABOUT US . ’ PUBLICATIONS & REPORTS

FOOD ASSISTANCE

INTRO DU C |BESERE =t
(DY A DIRAVA S  ovvunITY ACTION ANGELS PROGRAN

TACKLING CRITIC pEEeEE AN
ALLEGANY (C

CHILD CARE SERVICES

DOMESTIC VIOLENCE SUPPORT
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https://www.accordcorp.org/

3 Click "HOLIDAY ASSISTANCE"

e —

ABOUT US PUBLICATIONS & REPORTS

FOOD ASSISTANCE

| N T R 0 D U C | BASIC NEEDS ASSISTANCE
D E E P D I V E COMMUNITY ACTION ANGELS PROGRAM
TACKLING CRITIC|

ALLEGANY (

DOMESTIC VIOLENCE SUPPORT
HEAD START/EARLY HEAD START
HOUSING ASSISTANCE

SMALL BUSINESS SUPPORT

4  Click "Apply Now"

We understand that the holiday season can be challenging. If you
support, we invite you to apply for our Holiday Assistance Progra

To apply for assistance, please complete the online application by
below.

Apply q\lezv

 Deadline for applications: December 6th

* Eligibility is assessed based on a completed application with
income for all household members.

 Applications are processed on a firsicome, first-served basis.
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5  Click this button to register for a portal account.

ALAIIVLY
A Gomaneanive Amion Agenry

Application for Assistance Portal

Login to access existing application

Registration

Register to begin application process

6 Complete Required Account Registration Information
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7  Click 'Register' button.

Jane voe
#People in your household?* (Limit: 1-20 Individuals) 3
DOB* 12/25/1988 Phone* (585) 268-7605

holiday @accordcorp.org

=

Already have an account? Login

Locate the verification email, from your email account you used to register. Click
8 . .° i~ : :
Verify your email' and you will be taken to the login screen.

Congratulations!

Dear Jane Doe
Greetings! Thank you so much for contacting ACCORD Corporation! Your Public Intake Portal (PIP) account has been successfully created!
Please click on the link below to verify your email address and complete your registration.

PLEASE NOTE: Registering an Intake Account does NOT mean you have submitted for services. Be sure to log in, enter the required information and docume
the requested program for assistance.

Verify your email

Thank You,

ACCORD Corporation

84 Schuyler 5t,

Belmont,

NY 14813, United States
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9 Enter the email and password you used at registration and click the 'Sign-in’
button.

#) Sign in to continue

holiday@accordcorp.org

sssssssssnme @&

Forgot Password

10 First, you will need to complete the details for the applicant (head of household).
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11 The system will ask you are completing the intake on behalf of another person. If
you select no, it will prefill some of the applicant information used during account
registration. The applicant is the Head of Household requesting assistance.

Confirmation()

Are you completing this intake on behalf
of another person?

12  Complete the required details and click the 'next' button.

holiday@accordcorp.org

First Name* Middle Initial
Jane
Last Name™ Date of Birth*
Doe 12/25/1988
*(mm/dd/yyyy)
Gender*® Are you Pregnant?
FEMALE v NO b

Capsystems.com © 2018. All Rights Reserved.
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13  Complete the required details on this page and click the 'next' button.

SINGLE v Applicant v
Hispanic/Not Hispanic® Race/Ethnicity™

NON-HISPANIC/LATINO v CAUCASIAN (WHITE) b
Education® School

HIGH SCHOOL GRADUATE v Wellsville b
Reliable Transport Drivers Licence

YES b YES b

“

Capsystems.com © 2018. All Rights Reserved.

14  Complete the required details on this page and click the 'next' button.

Work Status*®

Employed Full-Time v
Family Type* Housing Situation*

Single Parent/Female v RENT v
Income Types™ Non-Cash Benefits®

WAGES - ‘ ‘ SNAP hd
Language Secondary Language

ENGLISH v - Select Secondary Language - v

“
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15 Complete the required address information on this page and click 'continue.'

(585) 268-7605 (585) 268-7605

Address

House#® Street®

24 Schuyler Street

Suffix Apt Floor

City* State* Zipcode™

Belmont NY 14813

County* Township

Allegany v -Select- v

m
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16 The "= Menu" button will navigate you through the application.

Here you need to add any additional members of your household, select the
services you are interested in, upload documents, and complete the Zero Income
Attestation, if you did not report any income sources or non-cash benefits for the
applicant.

Required sections will be displayed in red font, indicating that it must be

completed before your application is submitted and sent to a staff member to
review.

& A

Jane

© 2 more Members to enter

ACCORD
Document Uploads
Home
Submit your Application
Message Center and
Documents Please use the menu button to review your information or to submit your applicatio

Profile
You have Completed 25% Information
Change Password

Signout @

1 Entered Out of 3 Not yet selecte
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17 To add household members, click the "+button" from the menu sidebar.

I-ICI[-IE: m
© 2 more Members to enter & )

ACCORD
A Gomnearity Amies Agonry
Document Uploads
Home
Submit your Application
Message Center and
Documents Please use the menu button to review your information or to submit your applicatio

Profile
You have Completed 25% Information
Change Password

Signout @

1 Entered Out of 3 Not yet selecte

18 Complete household member details, and click the "next" button.

First Name* Middle Initial
Johnny
Last Name* Date of Birth*
Doe 09/16/2021
*(mm/dd/yyyy)
Gender*
MALE A

@

Capsystems.com © 2018. All Rights Reserved.
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19 On the second household member screen, please note the Marital Status refers to
the status of the household member you are adding, please select the most
appropriate response. Additionally, the relationship is the household member's
relation to the applicant.

ACCORD

A Comnzerity Amiom Aoy

O Jane Signout &

Details

*Indicates Required Field

Marital Status*® Relationship*®

CHILD v Child .4
Hispanic/Not Hispanic* Race/Ethnicity*

- Select Ethnicity - v - Select Race - v
Education* School

- Select Education - v Alfred-Almond v
Reliable Transport Drivers Licence

- Select Reliable Transportation - v - Select Drivers License - v

20 Click the "next" button when all required fields are completed.

Hispanic/Not Hispanic* Race/Ethnicity*

NON-HISPANIC/LATINO » CAUCASIAN (WHITE)  d
Education* School

0-8TH GRADE b Scio b d
Reliable Transport Drivers Licence

NO v NO v

“

Capsystems.com © 2018. All Rights Reserved.
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21 Complete the next screen of required information, as it relates to the household
member you are adding and click "Continue"

Military Status™®
NO MILITARY STATUS

Disabled*
NO

Work Status®

Unemployed (Not in Labor Force)

Income Types*®

Non-Cash Benefits*

NONE

- ‘ ‘ None -

22 Click "= Menu"

Success

v

Saved Successfully
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A
&)

ACCORD

A Comnzriny Acreom Agomey

Please use the menu button to review your information or to submit your applicatio

You have Completed 50% Information

en

2 Entered Out of 3 Not yet selecte:

12



23 Repeat steps if you need to add more household members to your application.

Jane
@dahnny

© 1 rmore Members to enter

Document Uploads

Home
Submit your Application

Message Center and
Documents

Profile
Change Password

Signout @

ACCORD

A Comngeriy

Please use the menu button to review your information or to submit your applicatio

You have Completed 50% Information

ah

2 Entered Out of 3 Not yet selecte

Next, you need to select the services you are interested in applying for. Click
24 n H H n 17— n
Services Interested in v" from the "= Menu

Jane

& Johnny

& Janie
DocumentUploads
Home

Submit your Application

Message Center and
Documents

Profile

Change Password

Signout &

Made with Scribe - https://scribehow.com

= vnu ALY

CCORD

r
A Lomgry

Please use the menu button to review your information or to submit your applicatio

You have Completed 100% Information

ah

3 Entered Out of 3 1 Service selecte
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25 Click "Services Interested"

llease use the menu button to review your information or to submit your application.

>u have Completed 75% Information
75%

Household Members Services Interested

3 Entered Qut of 3 Not yet selected

Capsystems.com © 2018. All Rights Reserved.

26 Check the services you are interested in and click "Continue"

8)

ACCORD

A Comnenivy Amie Ay

) Fatherhood Connection 13-Week Program
) Holiday Assistance 2024
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27

If you indicated that you receive income or non-cash benefits, you will need to

upload proof by accessing the "Document Uploads" from the "= Menu"

Jane
& Johnny
& Janie

ed in v

Document Uploads

Home
Submit your Application

Message Center dnd
Documents

Profile
Change Password

Signout @

28

Click "Document Uploads"

Jane

& Johnny

& Janie

Document Uploads
Home

Submit your Application

Message Center and
Documents

Profile

Change Password

Signout &
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ACCORD

A Comngeriy

Please use the menu button to review your information or to submit your applicatio

You have Completed 100% Information

ah

3 Entered Out of 3 1 Service selecte

&

CCORD

r
A Lomgry

Please use the menu button to review your information or to submit your applicatio

You have Completed 100% Information

ah

3 Entered Out of 3 1 Service selecte
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2 If you indicated that you have no income source, the "Zero Income Attestation*"is
required. You can access this section from the "= Menu"

& Johnny m L )

& Janie ACCORD

i Conemurite dmi
A COmNERINY AT AN

Document Uplodds

Home |
Document Uploads
Submit your Application
Message Center and
Doclmants All Members | Jane -— Applicant v ‘
Profile
Change Password Upload Photo ID of applicant

Signout @

30 Select the certification buttons and complete the required information, to agree
and submit your zero income attestation form.

BIGNEL

1/ We certify that all the above information is true.

Accept Members Age Attested By
Jane 36 yrs
First Name*: | Last Name:
Date™: el
*mm/dd/yyyy)

1 Accept & Submit

F ac P e S LT . e o . T T ) A p 0 Sl e e |
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31 Click "Submit your Application"

Jane
= Menu

& Janie ACCORD

4 Cooimerite A Aoy
A COmNERINY AT AN

Document Uploads

Message Center and
Documents Please use the menu button to review your information or to submit your applicatio

Profile

Ehonge Password You have Completed 100% Information e

Signout &

3 Entered Out of 3 1 Service selecte

Once you have entered all household members, selected the services you are

32 . : . :
interested in, uploaded any required documents, completed the zero income
attestation form (if required) you are ready to "Submit your Application" from the

= Menu"

& Johnny
& Janie

"""

v 1 Service Selected

{

Submit ynu;l' Application
- o

Capsystems.com © 2018. All Rights Reserved.
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33 Click "Yes" to submit your details.

o

Are you sure want to
submit your details ?

Yes

34 You will receive a confirmation message, and a staff will be notified of your
application submission.

A
G A)

ACCORD

A Comnzerive s Adensy

Your application has been successfully submitted.

Your confirmation number is ZZUILM . We have emailed this confirmation number toy
registered email address. Please keep this number for future reference.

Capsystems.com © 2018. All Rights Reserved.
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